
homepage

Search / Browse Search / Browse Search / Browse 

Cart

SKUSKUSKU

Checkout Review: 
Shipping, Billing & 

Payment

Email/Print/Sales: Current  
(Non-member)

• Pricing Teasers 
• SmartBuys 

(must enroll first) 

Displays Form: 
• Choose Program  

(PlusPoints/Blue[/Gold only displays 
 if qualified]) 

• Enter Address & payment info  
(If needed)

Learn More / 
Program Overview 
(content page)

• Pricing Teasers 
• SmartBuys 

(must enroll first)

Checkout Complete: 
Order Confirmed

• Pricing 
Teasers 

• SmartBuys 
(must 
enroll first) 

Displays content: 
• Detailed benefits of 

programs 
Displays CTA: 
• Enroll Now

Enroll Now

Finish Enroll 
with payment

• Items display with 
member pricing 

• Member only items 
are added to cart. 

Sign-in / 
Register 

(authenticate)

Enrollment 
Complete

Enroll (Step 1)

Current Enrollment requires person to Sign-in (may need to reset password or register). 
The enrollment page is a stand alone process that requires payment before being able to see benefits in the checkout. 
Once they enroll only then can they add member only items to the cart and checkout.



homepage

Search / Browse Search / Browse Search / Browse 

Cart

SKUSKUSKU

Checkout Review: 
Shipping, Billing & 

Payment

Enroll (Step 1)

Sign-in / Register

Email/Print/Sales: Enroll & Shop 
(Non-member)

• Pricing Teasers 
• SmartBuys 

(must enroll first) 

Displays content: 
• Key benefits of programs 
Displays Form: 
• Choose Program  

(PlusPoints/Blue[/Gold only displays 
 if qualified])

Complete enrollment 
payment info as 
needed: 

Shop Now

Learn More / 
Program Overview 
(content page)

• Pricing Teasers 
• SmartBuys 

(must enroll first)

Checkout Complete: 
Order Confirmed 

Enrollment 
Confirmed

• Pricing Teasers 
• SmartBuys 

(must enroll 
first) 

Displays content: 
• Detailed benefits of 

programs 
Displays CTA: 
• Enroll Now 
• Shop Now

Success 
(Provisional 
Enrollment)

Displays content: 
• Special Offers 
Displays CTA: 
• Shop Now/Cont Shopping 
• Checkout with special offer 

item (& Finish Enrolling) 
Enroll Now

Decline Enrollment

Finish Enroll
• Enrollment displays 

either as full price or 
installment price. 

• Any items display at 
plus price only if plus 
enrollment included. 

Sign-in / 
Register 

(authenticate)

A new flow would allow people to not only pay for the enrollment through the checkout, but they would be elevated to a provisional membership allowing them to see savings as long as they had the membership in the cart. 
If the enrollment is removed then prices would revert to normal pricing. 
The full functionality of the cart is available for the application of coupons and use of other award credits. They can even use existing award credit to pay for membership.



Browse/Search: Existing Customer  
(Non-member)

homepage

Promo/teasers 
(can add directly to cart)

SmartBuys 
(require 
enrollment first)

• Promo/Teasers 
• SmartBuys 

(must enroll first) 

• Promo/Teasers 
• SmartBuys 

(must enroll first) 

Displays content: 
• Key benefits of programs 
Displays Form: 
• Choose Program  

(PlusPoints/Blue[/Gold only if 
qualified])

Declined Enrollment

Learn More / 
Program Overview 
(content page)

• Promo / Pricing Teasers 
• SmartBuys 

(must enroll first)

Cart

Checkout Review: 
Shipping, Billing & 

Payment

Sign-in 
(Authenticate)

Complete enrollment 
payment info as 
needed: 

Checkout Complete: 
Order Confirmed 

Enrollment 
Confirmed

Enroll (Step 1)
Search / Browse Search / Browse Search / Browse 

SKUSKUSKU

Success 
(Provisional 
Enrollment)

Finish Enroll

Authenticate if 
needed 

• Items display at plus 
price only if plus 
enrollment included 

• Enrollment displays 
either as full price or 
installment price. 

Displays content: 
• Special Offers 
Displays CTA: 
• Shop Now/Cont Shopping 
• Checkout (Finish Enrolling) 

6 month installments only 
SmartBuys are same for all levels 

Do all items accrue points when purchased? 
Can any item be redeemed using points? Or is it only select items? 



Browse/Search: Existing Customer  
(Member Upgrade – [Blue Only to Start])

homepage

Promo/teasers 
(can add directly to cart declining enrollment)

SmartBuys 
(require 
enrollment first)

• Promo/Teasers 
• SmartBuys 

(must enroll first) 

• Promo/Teasers 
• SmartBuys 

(must enroll first) 

Displays content: 
• Key benefits of programs 
Displays Form: 
• Choose Program  

(Blue[/Gold only if qualified]) 
• Choose Installment plan 

Declined Enrollment

Learn More / 
Program Overview 
(content page)

• Promo / Pricing Teasers 
• SmartBuys 

(must enroll first)

Cart

Checkout Review: 
Shipping, Billing & 

Payment

Sign-in 
(Authenticate)

Complete enrollment 
payment info as 
needed: 

Checkout Complete: 
Order Confirmed 

Enrollment 
Confirmed

Enroll (Step 1)
Search / Browse Search / Browse Search / Browse 

SKUSKUSKU

Success 
(Provisional 
Enrollment)

Displays content: 
• Special Offers 
Displays CTA: 
• Continue Shopping 
• Finish Enrollment 

Finish Enroll

Authenticate if 
needed 

• Items display at plus 
price only if plus 
enrollment included 

• Enrollment displays 
either as full price or 
installment price. 

In order to see upgrade they have to be signed in 
6 month installments only 
SmartBuys are same for all levels 



homepage

Promo/teasers 
(can add directly to cart)

SmartBuys 
(require 
enrollment first)

Browse/Search: Anonymous / First Time 
(Non-member)

• Promo/Teasers 
• SmartBuys 

(must enroll first) 

• Promo/Teasers 
• SmartBuys 

(must enroll first) 

Displays content: 
• Key benefits of programs 
Displays Form: 
• Choose Program  

(Plus/Blue[/Gold only shows if 
signed in and qualified) 

• Choose Installment plan 

Declined Enrollment

Learn More / 
Program Overview 
(content page)

• Promo / Pricing 
Teasers 

• SmartBuys 
(must enroll first)

Cart

Checkout Review: 
Shipping, Billing & 

Payment

Complete enrollment 
payment info as 
needed: 

Checkout Complete: 
Order Confirmed 

Enrollment 
Confirmed

• Items display at plus 
price only if plus 
enrollment included 

• Enrollment displays 
either as full price or 
installment price. 

Enroll (Step 1)
Search / Browse Search / Browse Search / Browse 

SKUSKUSKU

Success 
(Provisional 
Enrollment)

Finish Enroll

Internet

Displays content: 
• Special Offers 
Displays CTA: 
• Shop Now/Cont Shopping 
• Checkout (Finish Enrolling) 

Sign-in / 
Register

Sign-in 
(Authenticate)

6 month installments only 
SmartBuys are same for all levels 



Requires Authentication

SKUSKU

Search / Browse Search / Browse 

QuillPlus Dashboard:

homepage Cart
Checkout Review: 
Shipping, Billing, & 

Payment

• Pricing 
• SmartBuys

• Pricing 
• SmartBuys 

• Pricing 
• SmartBuys 

Upgrade  
Learn More / 
Program Overview 
(content page)

Sign-in 
(Authenticate)

Search / Browse 

SKU

My Account: 
QuillPlus Program 

Activities

My Account: 
QuillPlus Program 
Rewards Catalog

• Most Recent Activities 
• Most Recent Statement 
• Points Summary 
• Benefits Special Offers 
• CTA to renew or 

upgrade Options

My Account: 
QuillPlus Program 

Summary

My Account: 
QuillPlus Program 

BenefitsTo Upgrade flow

There needed to be a way to upgrade/upsell into the higher programs from the entry program.



QuillPlus Points 

• Earn points on all 
purchases 

• Free shipping (no 
minimum) 

• Exclusive product offers 

$19.99 / year

    QuillPlus Blue 

• Free shipping & Returns 
(no minimum) 

• $15 off $150 purchase 
every month 

• Exclusive product offers & 
Discounts 

• 1000 points on sign-up 
• Earn 1.25x points on all 

purchases 
• Earn 2.5x points on Quill 

brand 

$99.99 / year

Enroll Now

Choose a plan

The enrollment fee will be added to your cart. You can shop for 
member only items or complete your enrollment by checking out.

When clicking/tapping on the teaser, people will be given the option to choose the entry program and either the blue or gold based on type of customer. If the type is not known then the blue program is offered as the default. 



QuillPlus Points 

• Earn points on all 
purchases 

• Free shipping (no 
minimum) 

• Exclusive product offers 

$19.99 / year

    QuillPlus Blue 

• Free shipping & Returns (no 
minimum) 

• $15 off $150 purchase 
every month 

• 1000 points on sign-up 
• Exclusive product offers & 

Discounts 
• Earn 1.25x points on all 

purchases 
• Earn 2.5x points on Quill 

brand 

$99.99 / year

Add to Cart & Enroll Now

Choose a plan

+
$27.99

The enrollment fee will be added to your cart. 
You can shop for member only items or 
complete your enrollment by checking out.

Ability to add premium membership with first paper purchase with award price.



QuillPlus Points 

• Earn points on all 
purchases 

• Free shipping (no 
minimum) 

• Exclusive product offers 

$19.99 / year

Add to Cart & Enroll Now

    QuillPlus Gold 

• Free Shipping & Returns 
(no minimum) 

• $20 off $150 purchase 
every month 

• 1500 points on sign-up 
• Exclusive product offers & 

Discounts 
• Earn 1.5x points on all 

purchases 
• Earn 2.5x points on Quill 

brand 

$149.99 / year

Choose a plan

+
$27.99

The enrollment fee will be added to your cart. 
You can shop for member only items or 
complete your enrollment by checking out.

If customer qualifies for gold plan then they see that offer instead of the blue


